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Foreword
increasing the quality of access to the arts for
disabled people.
It seeks, in part, to achieve this through
universal accessibility in new venues,
increasing the number of disabled people as
performers and creators of art and as
audience participants, promoting high
standards of accessibility in existing venues
and developing disability equality training.

I am very pleased to introduce this Youth Arts
Consultation produced in partnership with the
Mencap arts team, Nokia UK and Arts Council
England, and I would like to thank everyone
involved.
Mencap’s commitment to promoting
greater involvement in the arts for people
with a learning disability has been longstanding. In 2005 we launched Artspider,
www.artspider.org.uk, an authoritative site
about learning disability arts. It features a
fully accessible arts listings section and a
gallery of music, art and films.

This report is the outcome of a considered
period of consultation with many arts
organisations and individuals, and I see its
publication as both the summation of work to
date and a clear indication of future priorities.
We know that to achieve this vision will take
time, effort and determination. But the many
examples of how arts participation has played
a positive role in the lives of people with a
learning disability, detailed in this report,
surely go a long way to prove that such
determination will be worth it.

Mark Goldring CBE
Mencap chief executive

This report outlines a strategic approach to
increasing the number, and broadening the
range, of young people with a learning
disability (aged 13-19) who attend and
participate in the arts in the south west.
It further identifies a strategic approach to
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Easy read summary
Mencap wants everybody to have the chance to enjoy
the arts.
The arts are things like
• taking pictures
• painting pictures
• making clothes
• making music
• making films.
Mencap wants young people with a learning disability
to have the chance to go to art classes. We spoke to
lots of young people with a learning disability about
the arts in England. This included young people with
profound and multiple learning disabilities. There are
photos and films of some of the young people we
spoke to on our arts website www.artspider.org.uk
We asked them lots of questions like
• what type of arts activities do they do?
• what type of arts activities would they like to do?
• w
 hat problems do they have when doing
arts activities?

4
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The main things they told us about were
• not having enough money to enjoy arts
• problems with getting to places to enjoy arts
• fi
 nding buildings too hard to use whey they
are there
• trouble getting support to enjoy arts
• finding information too hard to understand
• not feeling welcome in arts classes
We also asked lots of arts places and groups who do

arts activities about the things they provide for young
people with a learning disability.
This is a long report that talks about all the things
that we found out. We have used this information to
come up with lots of ideas.
Mencap hopes these ideas will make it easier for
more people with a learning disability to take part in
doing arts in the future.
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Introduction
‘As the arts develop, so do the people.’
Andy Kee, visual artist and youth worker with a learning disability
Whether it’s dancing, acting, music, clubbing,
painting, sculpting or visiting cultural venues,
artistic pursuits of any sort are more than just
a great way to spend your time. They can lead
you to new places, new people and help you
find new and creative ways to express yourself.
People with a learning disability have as much
right as anyone to pursue their aspirations in
the arts; as a professional career, as a hobby
or as an enthusiastic supporter.
Mencap has long campaigned for people with
a learning disability to have the same
opportunities to actively participate in the
arts. Our adult arts strategy Doing, going and
showing produced in 2002, set out a
framework for how we could better achieve
this aim and first highlighted the principal
barriers that prevent people with a learning
disability getting involved in artistic pursuits.

• enjoying and achieving – especially enjoying
• staying healthy – self-esteem, well-being
and good mental health
• making a contribution through different
levels of engagement.
It took place during 2007 and 2009 in the
context of a wider youth consultation being
conducted by Mencap’s children and young
people’s team and, in order to add value to
each team’s work, we used a similar
methodology. Action research was used along
with other methods, working in the knowledge
that when consulting with young people often
far more information is gained by doing things
with them than by just talking. We used a
variety of methods to gather information –
including face-to-face consultation and
questionnaires. Information on the different
approaches that we used can be found in the
appendices section of this report.

This consultation has followed the campaigns
Every Child Matters and Every Disabled Child
Matters, the government paper Valuing People
Now and Mencap’s own commitment to
improve how it works with young people,
focusing specifically on arts and leisure
provision for young people aged 13-19.
It addresses issues for all age groups but
specifically those of young people as they move
towards adulthood. Of particular relevance
are the Every Child Matters themes of:
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The aims of the consultation
I n working with young people Mencap seeks
to remain open to change, ensuring that we
are continuing to work effectively with and for
all people with a learning disability.
In conducting this consultation and compiling
this report our principal aims were:
• t o find out about young people’s involvement
in the arts:
–– what they are currently doing
–– what they would like to do
–– what support they need to do it
• t o better inform Mencap of how to devise
arts programmes that are of interest
and relevance to young people with a
learning disability
• to allow the arts sector to support and
develop the most effective work with young
people with a learning disability
• to inform how best the sector can make
early intervention in the lives of people with
a learning disability so that they can
engage with the arts
• to ensure that young people with a learning
disability are included in wider children
and young people’s arts and leisure policies
and initiatives.
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Our findings
“My biggest barriers are transport, time
of things and support to go.”
“Support… Myself. I lack motivation.”
“The time things take place.”
“Money.”
“Too far away.”

Young people with a learning disability want
to be treated like anyone else their age. They
want to go to college, to work, to go out with
friends and become more independent as
they enter adulthood.

The three consultations that took place
between 2007 and 2009 sought to cover as
broad geography and range of abilities as
possible, and resulted in diverse events, levels
of participation and feedback.

Previous research by Mencap suggests that only
1 in 12 young people with a learning disability
go to a youth club, compared to 1 in 5 of young
people generally. This report clearly finds that
young people with a learning disability would
welcome the opportunity to visit a greater
number of recreational and arts facilities.

The main reasons that young people with a
learning disability are not able to participate
in the arts as fully as they would like to, is
outlined on the following pages.

8
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Money
By far and away the biggest barrier for those
that we consulted was money; 22% told us
they do not have enough money to do the
things that they would like to. This is no
different to their peers, but for many young
people with a learning disability not readily
able to find part-time employment, travel and
associated support costs can make a free
time activity that bit more expensive.

We were interested to learn that some
commercial organisations, notably Cineworld
Cinemas, offer free entry for essential carers.
Their ‘carers go free’ offer means people are
able to go out more often without worrying
about having to pay for their supporter, but
such concessions did not appear to be widely
publicised. Many young people and their
supporters who took part in our consultations
were not aware of the Cineworld Cinemas offer.
Our recommendations

“Classes/lessons are expensive.”
“Tickets are expensive and having to pay for
a supporter to go with me means I couldn’t
afford it.”
A positive step forward in helping young
people with a learning disability to gain
greater access to the arts would be better
concessions for essential carers. Time and
again the ‘+1’ that had to be factored into
making a trip ultimately made it prohibitively
expensive for them to participate.
When we polled venues in the course of this
national consultation, we did learn of essential
carer concessions being offered. It was also
clear that concessions for essential carers
differed from venue to venue. In some places
it was the same price offered to the young
person with a learning disability, in others it
was half of the standard ticket price or on a
carer goes free basis. Of the organisations who
responded, only 24% offered a concession and
only 43% of these offered a ‘carer goes free’
scheme. (We are mindful that this is not truly
representative as in some cases a venue’s
funding allowed activities to be free.)

• Ensure a greater number of organisations
and venues adopt a ‘carers go free’ scheme.
(It is worth noting that as the personalisation
agenda gathers pace, direct payments and
individual budgets for young adults will help
them exercise individual choice and buy the
services they require to attend.)

Transport
Only 25% of young people’s questionnaires
indicated that they were able to use public
transport. Public transport in rural areas is poor.
If available taxis and community transport are
too expensive. Some 65% of those who
returned the individuals questionnaire (see
appendices D and E) rely on carers, parents,
taxis or specialist transport.
The question of ‘how will I get there?’ means
accounting for the time it will take to get to
the venue, transport and support costs ahead
of every potential opportunity to participate in
the arts. The results from our organisations
questionnaire (see appendices F and G)
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clearly mirror the negative impact that these
transport issues have on young people with a
learning disability attending any given arts
venue. Of the organisations that responded,
37% were able to provide support with
transport or transport costs and this
significantly impacted on the number of
people who were able to attend.
What was very clear from our consultations
across the country was being reliant on
transport can seriously impact the lives of
those with a learning disability to participate
in the arts.
“They have difficulties going out because of
transport and independence issues.”

able group of young people who attended our
consultation in Bristol could travel around
with minimal support using public transport
or cycling. Similarly a more-able group of
young people based in Sheffield travelled
independently using buses or the local tram
service. But both groups raised concerns
about using public transport services later in
the evening, as there were fewer services and
greater perceived threats to personal safety.
Those with more profound and multiple
learning disabilities (PMLD) rarely went to
activities outside school, in part because of
transport issues too. This issue was raised at
both PMLD events (Cornwall and Derbyshire).
Our recommendations

Young people from Somerset had an
hour’s journey to travel to Bristol to see a
mainstream show. Young people from
Lincolnshire would need to travel to Lincoln
or Grantham to see a main-stream show, in
some cases as far as Nottingham. It was
frequently mentioned that the cost of
transport can sometimes be more than the
cost of the actual event. Two wheelchair
users from Somerset told us that the single,
biggest barrier to their participation was
transport. Independent travel to arts venues
was so much harder for them. (They had
already ruled out using public transport
on the grounds of accessibility or frequency
of service).

• Forge better partnerships with local
transport providers.
• Make travel information consistent and clear.
• Introduce more community-based
transport schemes.
• Venues should introduce more of their own
transport schemes.
• Venues should consider event timings
to better dovetail with local public
transport timetables.
• Introduce friends schemes.
• Make more disabled parking available.

There is a marked contrast in levels of
independence between those who live in rural
areas (Somerset, Cornwall, Derbyshire, and
Lincolnshire) and those from the city (Bristol,
Sheffield, Bolton and Derby city). One more-
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General accessibility

bench, a hoist and plenty of additional
space for the user.

One of the primary concerns surrounding
accessibility and the arts that arose as a
result of our consultation was that the
activities themselves would be too difficult or
too fast (dance classes in particular), so
young people with a learning disability could
not fully participate in them.

www.mencap.org.uk/changingplaces

Of equal concern was that the activities that
they presently have access to in their
individual regions are often not age
appropriate. This point in particular arose on
numerous occasions. Many young people we
spoke to told us that the activities they were
presently offered were too ‘babyish’ and were
not taking into account the actual age of their
participating audience. Many found this
frustrating as they are looking to pursue the
same activities as their peers.
On a more basic level, lack of good wheelchair
access and attention to personal care needs
were also mentioned.
Our recommendations
• Make sure that activities are age appropriate.
• Give disability equality training to all staff
including workshop leaders.
• Address all general access issues including
ramps, doors, refuges and wheelchair
accessible space in auditoria (preferably
integrated), and communication aids (for
example sign language interpreters,
induction loops).
• Install a Changing Places toilet, which
includes a height-adjustable changing

Feeling supported
In most instances, young people with a
learning disability will need some level of
support to actively participate in arts
activities. As well as money and transport,
‘having no-one to go with’ featured as a
prominent barrier to being able to get
involved in local arts activities.
Many young people we spoke to during the
consultation told us they did not get to spend
time with their school friends outside of school
hours; friends often lived far apart owing to
the wider catchment areas for specialist
schools. As expected, this trend was more
prevalent in rural areas, where we learnt it
was not unusual for pupils to travel two or
more hours each way to get to school –
leaving little time in their day for extra
curricular activities. Many young people told
us how much they would like to do things with
their friends outside of school and college but
are unable to do so because of distance and
not being able to travel alone, even if
transport is available.
The young people we spoke to are heavily
reliant on the support of their parents or
carers to pursue after-school or weekend arts
activities. They rely on their parents or carers
much more than their non-disabled peers.
Many acknowledged that without their
support they would not be able to attend or
take part in new things. In some cases the
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familiarity of being accompanied by someone
they knew would provide the emotional
support and confidence to try new things.
It would also allay fears of not being safe,
feeling alone or getting lost if they went
places on their own.
Other issues relating to support that were
frequently raised in consultation included:
• support often not available outside
school hours
• being dependent on others to develop their
interests and skills
• needing support from understanding staff
who knew them and who were aware of
their needs
• having the confidence to try new things
• being bullied for being different.
It is clear from our consultations that the
young people with a learning disability who
attended specialist, residential schools were
afforded more opportunities to pursue arts
activities outside of core school hours. For
instance, pupils from St. Christopher’s school
in Bristol go to a number of community
activities.Those that attend the Holbrook
Centre in Derbyshire have the opportunity to
stay over night in school, to be supported for
access leisure activities.

Our recommendations
• Build relationships with local learning
disability organisations and become
familiar with the access needs of your
participants/audience.
• Introduce befriending schemes to support
young people with a learning disability.
• Consult with people with a learning disability
and their supporters about suitability for
scheduled times for activities.

Access to information
Many of the young people we interviewed told
us that they found accessing information
about the arts difficult.
The results from our individual questionnaire
tells us that for the most part young people
rely on information about local performances
and events from their school, parents and
essential carers (44%). They might not get to
hear about activities if they don’t mirror the
personal interests of friends, family or carers.
Support staff noted there were a number of
cases where young people did not know what
an activity was, where or when it would
happen or how to find out about it. In the
case of our questionnaire, only 15% of
respondents used the internet to access
information about local arts programmes and
a mere 7% found listings in local papers.
The organisations polled said they relied on
word of mouth as their most efficient means
of publicity, but that they also use posters,
leaflets, internet and email to promote
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forthcoming events. There were few
alternative formats for promotional literature
other than large print. Only 11% offered an
easy read option. Often their wording is found
to be too difficult for young people with a
learning disability to fully comprehend.
Following our consultations, staff at Bridgwater
College and Alfreton Park felt strongly they
would need to provide wider and more far
reaching opportunities for young people with a
learning disability to better access information.
A widespread commitment to support better
access would clearly be of benefit.
Our recommendations
• Make promotional information more
accessible for this audience by using easy
words, pictures and formats, whilst
maintaining usual design standards
employed for mainstream publicity.
• Produce this information in consultation
with people with a learning disability.
• Consult Mencap – we have produced a
guide to making information accessible
entitled Make it clear (see further reading
and other resources on page 65).
• Build relationships with local learning
disability organisations.
• Make sure this accessible promotional
material gets to its audience.
• Make sure your box office/reception staff
can give out clear consistent information
(refer to Further reading and other
resources on page 65 for information on
Arts for all).
• Make use of existing learning disability arts
forums for example Mencap’s arts-specific
website www.artspider.org.uk.

Feeling welcome
In the 2002 consultation that led to Mencap’s
strategy document Doing going and showing,
one of the primary barriers to their participation
was “not feeling welcome”.
In subsequent consultations, including this
one, the feedback we have received from
individual participants means we can
conclude that not feeling welcome seems to
be much less of an issue for people of all ages
with a learning disability. We cannot give a
definitive reason as to why this is the case; it
could be attributable to generational or
historical differences, but most importantly
change is clearly happening.
From a venue or organisation’s perspective
additional changes can be noted. Since 2002
there are more activities than ever now open
to all. This is great news given that many
young people told us over the course of this
consultation that they wanted activities that
are inclusive, and not always with others with
a learning disability. However, when polled
many organisations confirmed that few young
people with a learning disability attend.
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So it must be questioned whether support is
available to make this possible, whether they
know the activities are open to them, whether
they have the confidence to attend and if
they can get to the venue or organisation
easily. Are parents confident enough to let
them go to inclusive activities or do they
share the concerns of the young people about
fitting in, being able to keep up and bullying
from other young people?
Our recommendations
• Make activity taster sessions available.
• Ensure staff receive training about disability
equality, including appointed welcomers
(ideally to include welcomers with a
learning disability).
• Have accessible facilities (Changing Places
toilets) and publicise them.
• Make signage and information accessible
and jargon-free.
• Employ people with a learning disability.
• Involve advisers, consultants and
stakeholders with a learning disability in
decision-making processes.
• Support inclusive policies and make these
statements publicly available.
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Issues specific to people
with profound and multiple
learning disabilities (PMLD)
Our recommendations

The results of our consultation showed that
those with more profound disabilities rarely
participated in arts-led activities outside of
school. Indeed it was rare for young people
with more severe learning disabilities to do
anything outside of school apart from
occasional family activities at weekends.
This was common to both of our profound
and multiple learning disabilities specific
events in Cornwall and Derbyshire.
The primary reasons for both groups
consulted were:
• a distinct lack of appropriate activities
outside of core school hours
• the possibility that after a long school day
they could be too tired to go elsewhere
• lack of qualified care available to
support them in attending activities after
school hours
• parents and carers are often unable to
take them.

In order for those with profound and multiple
learning disability (PMLD) and complex needs
to be included within wider arts provision
specific issues need to be considered:
• Remember that everyone is an individual.
A person-centred approach is critical.
• Consider the role of their supporter(s)
because they often know far more about
their methods of communication and what
they are communicating. They can help to
interpret. However their role needs to be
clear so that they don’t prevent people taking
in new experiences or working in a new way.
• Many people with PMLD will use, and
sometimes have their own, communication
aids. Body language and gestures are an
important part of communication.
• Detailed preparation is required but you
also need to allow scope for flexibility.
• The length of the visit is crucial as is the
time of day. A visit needs to be long enough
for the young person to engage and short
enough for them not to be over-tired. A
number of short visits will often work better
than a long day, which will be exhausting
for all involved and mean engagement in
any activity will be short-lived.
• Repeated visits/activities can help
people to become familiar and access
participatory work.
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• Take time. And allow time for people to
respond. Be patient to avoid people being
ignored as if they have nothing to contribute.
• Minimise distraction – a quiet space may
be helpful.
• Work in a multi-sensory way.
• Address all access issues (for example ramps,
audio loops and Changing Places toilets).
For further reading on issues to do with
access to cultural provision for people with
PMLD, please refer to Further reading and
other resources on page 65 for information on
Arts for all and In the moment.
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Our conclusions
In producing this report our aim was to give a
wide overview of the issues that young people
with a learning disability are facing in the UK
today. In simple conclusion, it is much harder
for young people with a learning disability to
access the arts than their peers.
Our findings highlight a number of areas to be
addressed if we are to better meet the needs
of this particular age group of people. Age
appropriate activities, accessibility and
support needs remain high on the agenda.
There is clearly further work to be done in
partnership with arts organisations and
venues countrywide to ensure their offer is
relevant, well publicised and accessible for
this audience.
Overall the young people who took part in this
consultation enjoyed the experience, and
many told us that they would like to take part
in more arts-based activities as a direct result.
We can conclude that without the opportunity
to experience and participate in different arts,
they are not able to make an informed choice
about what they would, and would not, like to
creatively pursue.

The aim should be to offer the same
opportunities to these young people as their
non-disabled peers and to include them fully
in all activities, with appropriate support.
As a result of this consultation it is clear that
further attention is needed to ensure that
young people with a learning disability:
• have more opportunities to pursue extracurricular activities outside school
• do more away from their family or carers
• do more things with their friends outside
of school
• receive appropriate support to do the things
they want to do
• can afford to do the things they want to do
• enjoy activities that are accessible and
close to home
• can participate in activities at
convenient times
• enjoy different ways of taking part in arts
activities beyond simply spectating
• have better access to information detailing
local arts programmes.

The young people who have participated in
this consultation have done so with great
enthusiasm for the project and their opinions
have been forthcoming. Poignantly, at several
of our events participants referred to other,
past forums that had sought their opinions
and voiced their obvious disappointment that
nothing seemed to change afterwards. We
were reminded of the importance of their
comments really being heard when shaping
the recommendations of this report.
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As well as these specific recommendations it
should be noted that this consultation raises
other notable points for further discussion.
• How this group’s needs can be better taken
into account when developing arts policies
and programmes.
• How young people can be better supported
to feel confident about accessing arts
activities outside of school.
• How service providers and schools can work
more closely to enable young people to
better understand and access opportunities
outside school.
• How young people with a learning disability
can have more say in deciding and
developing their own projects through
funding sources such as the Youth
Opportunities Fund.
Putting regional and ability differences aside,
participants’ feedback from each session
started to sound startlingly familiar as regional
comments were fed back to Mencap staff.
It was clear that wherever young people with a
learning disability were in the UK, they shared
many common frustrations in accessing the
arts and enjoying the same pastimes as their
peers without a learning disability.
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Appendices
Appendix A:
Gathering information

Two of these events were specifically with
young people with profound and multiple
learning disabilities (PMLD), the consultation
event in Cornwall and North East Derbyshire.

Qualitative research
We held face-to-face consultations at public
arts venues in the following locations
Lincolnshire
Horncastle College
July 2007
Bolton
Rumworth School
November 2007
Sheffield
Weston Park Museums
November 2008
Somerset
The Engine Room
November 2008
Derby City
Quad
February 2009
North East Derbyshire
Level Centre
January - March 2009
Cornwall
The Eden Project
March 2009
Bristol
Knowle West Media Centre
May 2009

These consultation locations were selected
to give a mix of experiences from young
people living in urban and rural areas,
where availability and circumstances differ
substantially. We also aimed for a mix of
ability, ethnicity and culture by working in
different areas.
In each area we held detailed discussions
with the arts venue about inclusive activities
and about the local schools they were or
weren’t engaging with. We aimed to work
with pupils from three local schools who had
not visited the venue before, to offer as broad
a consultation as possible.
Ahead of most consultations Mencap’s arts
officer visited participating schools and had
in-depth discussions with staff and met the
young people prior to the event. This ensured
that we had enough information about the
young people participating to meet all of their
needs with support from their own staff, that
they were aware of the reasons for the work
and the format it would take, and that
appropriate activities were offered for everyone.
Each young person completed an application
and consent form prior to participating.
The aim was to introduce young people to the
venue’s arts activities, exhibitions and
environment and to present them with an
opportunity to engage with staff, volunteers
and the general public. By working in this way
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we would offer a new experience for most
people which could continue into the future.
More detailed information on the activities at
individual consultations can be found in
appendix H.

Quantitative research
Questionnaires
We designed a questionnaire for young
people to complete which was simple and
accessible. It was made available online both
on our main website (www.mencap.org.uk)
and our arts specific website (www.artspider.
org.uk).
The questionnaire was supported by Mencap
field staff making personal contact with
young people in schools, Mencap local groups
and leisure groups. In all geographical areas
the majority of completed questionnaires
were the result of Mencap field staff making
personal contact. Very few were completed
and returned individually online.

would help to make the offer more inclusive.
The aim is that the results of this will support
Arts Council England and arts providers in
their future development.
A copy of this questionnaire can be found in
appendix F and the collated results in
appendix G.
Video and photography
Mencap is keen that the voices of people with
a learning disability are heard directly. We
increasingly use video to capture people’s
views and do ‘vox pop’ style interviews. With
consent we created personal stories and
video responses to the consultation questions
in addition to photo books. At Bridgwater we
also made creative films involving the young
people in both filming and acting.

A copy of the questionnaire can be found in
appendix D and the collated results in
appendix E.
In the south west region we also had the
opportunity, through working with Arts
Council England South West, to design and
circulate a questionnaire for arts
organisations and arts venues. We asked
what was available in the local area, both for
all young people and specifically for young
people with a learning disability; and what
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Appendix B:
The consultation events

technology, working within the Mediterranean
Biome at the Eden Project.

Prior to every event, Mencap staff visited
participating schools to brief them on what
they could expect from the consultation. They
would meet with participating young people
to talk about the forthcoming event and give
them an information pack to take home for
carers. A more detailed outline of activities
would then be given to key school personnel.
The young person’s pack contained an
accessible outline of what the event was and
why we were doing it, an application form to
collect personal information and a photo
consent form. Young people were asked to
return these to school prior to the consultation
days. It also contained an exercise entitled
‘This is me’ which asked them to bring
personal items with them that would help
them introduce themselves: something they
liked, something they didn’t like, a photo of
someone or something that was close to
them. This was the foundation for the pupils
getting to know each other.
Day 1 Introductory day
Icebreaker and practical exercises in small
groups including ‘This is me’, ‘What is Art?’
'The Arts Tree', 'Doing, going and showing'
(see appendix H for these activities).
Day 2 Practical arts day
This focused on working with the venue to
allow young people to get involved with the
arts. Activities varied from venue to venue but
included filmmaking, animation and music

Day 3 Wrap up day
A day to finish off practical work from the day
before and to work with a film-maker to gain
a personal digital story for each young person
using still photographs, video clips and
commentary.
In order to ensure that the methodology was
gaining the information required we used a
process of continual evaluation throughout
each consultation. During, and at the end of,
each day’s event we talked to young people
about what they thought had gone well during
the day – the good, the bad, what they would
have liked to do differently. An ‘end of day
review’ meant that we could act responsively
and quickly to the needs of an individual group
or compile a checklist of amendments to be
made to future consultations. On some
occasions it was deemed necessary to change
the order of events during a day to capture
more material. We also talked to the young
people’s support staff to capture their
feedback and interpretation of the event.
The consultation follow-up
Each consultation was followed a few weeks
later by a visit from Mencap staff to present
those who took part with their photo record
books and to collect any additional follow-up
information material. As the events gathered
momentum, we discovered that many
participating young people gave feedback to
one another or their staff in more detail a few
days after the event – so it was vital for us to
capture this material. Our follow-up also gave
us the opportunity to find out if those involved
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had been able to gain further access to
activities which they had said they enjoyed and
wanted to do more of during the consultation.
Read on for more detailed information about
each individual consultation.

Lincolnshire
Venue: Horncastle College
Partners: HQ Arts, Lincolnshire Education
and Youth Services with support from the
Youth arts team and Mencap
Date: July 2007
Number of young people: 42
Ages: 14-19
The young people travelled from a variety
of special schools across Lincolnshire.
Some travelled from Grantham, Boston and
other places further a field, others were from
much closer locations to Horncastle College.
The young people were of varying ability range
and came from both rural and urban settings
within Lincolnshire, though mostly rural.
Activities included visual arts, music, street
dance, drama, puppetry and video. Two young
people worked alongside the consultation’s
photographer recording the day’s events.

Each young person had chosen their activity
ahead of the practical arts day. On the day itself
pupils of mixed ability worked alongside one
another in a workshop setting to pursue their
chosen activity. Throughout the activity the
supporting artists and Mencap staff recorded
the young people’s responses to key questions.
What arts did they do?
What do they want to do?
What stops them doing things?
At the end of the day each group offered a
short response to the day and told others
what they had done. The film and video group
interviewed people during the day and this
footage forms part of the area report. A
follow-up call was made to each school
during the next few days to collate further
responses from the young people.

Bolton
Venue: Rumworth School
Partners: HQ Arts, Bolton Council Youth and
Education Services and staff from Mencap
Date: November 2007
Number of young people: 67
Ages: 16 – 17
The young people involved were all pupils
from Rumworth School in Bolton, a special
school for young people with a learning
disability in the urban area of Bolton.

22 2009 youth arts consultation – England report

Young people explored the consultation
questions through:
• a drama workshop using games
and role-play
• creating characters, collages and
installations in the visual art workshop
• a street dance workshop, gaining
confidence to do things
• photography and filmmaking workshops,
interviewing and recording the day
• role-play in a puppet and mask workshop
• exploring likes and dislikes in a dub,
rap, poetry and music workshop.
On the day each young person participated
in their chosen workshops. After lunch each
group shared what they had done with other
participants. In each of the workshops young
people’s comments and ideas were recorded
using various media, ranging from flipchart
to ‘vox pop’.
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Sheffield
Venue: Remington Youth Centre, Weston
Park Museums
Partners: Sheffield Museums and Galleries,
Chilly Pep (Children and Young People’s
Empowerment Project), Lee Sass Hughes
(artist), Carl Rose Photography and Mencap
Date: November 2008
Number of young people: 8
Ages: 16-25
Our Sheffield consultation involved a group of
people with very mixed learning abilities. They
meet regularly at the Remington Youth Centre
and work as a group to raise awareness of
and inclusion for young people with a learning
disability. One young person has Asperger's
syndrome and one was an essential
wheelchair user. Some attended mainstream
schools and colleges, whilst others attended
special schools. Two members of the group,
though beyond the age range of this study,
were included for their experiences. They now
work as part-time team members supporting
the group, and it was felt that this was a
valuable asset to the study.

This was to establish which arts and leisure
activities they engaged with and were
interested in pursuing, and crucially what
barriers they would face if they were to try to
participate in them. This was the first time
any of the exercises were used and
subsequent feedback was used to make
minor adjustments to the activities to make
them more effective with other groups.
Session 2 was led by visual artist Lee Sass
Hughes and took place on a Sunday at
Weston Park Museums. The young people
visited the illustrator Lauren Child’s gallery
exhibition, and used her concepts and ideas
for caricatures and illustration to make their
own artwork. Each young person produced a
moving, caricatured image from their portrait
photograph and explored basic animation.

Activities included caricature, cartooning,
story illustration and visual art.
This consultation ran over two evening
sessions and one full day. The first session
was given over to working on the Arts Tree,
the Barriers dice game and other exercises.
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The third session returned to the Youth Centre
and explored the young people’s reactions to
the work, capturing their additional thoughts.
There was also an opportunity to creatively
brainstorm as to how best they could record
the event and its outcomes.

Somerset
Venue: The Engine Room, Bridgwater,
Somerset

that sought to establish the ‘whats’, the
‘whys’ and the ‘hows’ of the individual group’s
current participation in the arts.
On day two at the Engine Room, participants
worked with local film makers, Bigger House
Films, to learn about the role of the camera,
story boarding, acting and directing when
making a short film. Their work resulted in
two short films, ‘Eastenders in a day’ and
‘Spirit come dancing’.

Partners: Bridgwater College, Bigger House
Films and Mencap staff from Arts, PMLD and
Gateway Award teams
Date: November 2008
Number of young people: 11
Ages: 15 – 19
The young people who attended our
consultation in Somerset had mild through to
profound learning disabilities. Most had verbal
communication but for some this was very
limited. Similarly their literacy skills were very
varied. Three members of this particular group
were on the autistic spectrum. They lived in a
number of settings across Somerset including
Bridgwater, Taunton, Glastonbury, the coastal
area and a number of smaller villages.
The activities they participated in were
film-making and media.
The introductory day followed the now
standard format of an informal ‘meet and
greet’ and an initial fact-finding consultation

The final day saw the team mapping the
groups’ interests and activities,
and recording their individual stories with the
help of Bigger House Films.
We later made a return visit to present
certificates and photo books and found out
what had happened subsequent to our event.
One young lady has auditioned for a local
group production successfully in her own
town. A number of the young people are now
working on another film project with Bigger
House Films.
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Bridgwater College students will be holding
an advocacy conference later in the year on
the subject of access to leisure. They will use
the information and materials from the
consultation to influence the conference and
present their issues and wishes about arts
and leisure to others. Mencap will support
this by providing the digital stories produced,
the young people’s films and a report about
the findings.

Derby City and Amber Valley
Venue: Quad Arts Centre, Derby

similarly to get to know more about them.
Members of the Mencap team recorded their
responses. The games were adapted to meet
the needs of those present.
Day 2
This was a practical arts day led by Matt Laurie
and it involved storytelling and song/music.
Staff wrote down the story in pictures as they
went along. In the afternoon this was written
up into a storyboard with the help of a team
member from Quad. The storyboard was then
used as a basis for making the illustrations and
turning their story into a computer game.

Partners: Matt Laurie (storyteller/musician),
Clive Wheeler (photographer)
Date: February 2009
Number of young people: 7
Ages: 13 – 17
The young people who came to our consultation
at the Quad Arts Centre came from both urban
and rural specialist schools catering to learning
disabilities. (A third city-based school was
invited to attend but was unable to do so at
the last minute.) They had a wide range of
abilities.

The final day
With the help of the Quad team, the game’s
storyboard was finished. The group then got
involved in creating computer animation,
using their own portrait photographs to
create interactive caricatures of themselves.

The consultation’s activities covered visual
and computer arts, music and storytelling.
Day 1
Work was completed on a number of gamesorientated exercises that helped the young
people get to know each other and our team
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A follow-up session mapped their present
involvement in arts-based activities, their
wish list of ‘would like to dos’ and what they
feel stops them doing things. Each pupil was
presented with a photo story of the group’s
three days.
Subsequent feedback from support staff
reported pupils’ wishes to be involved in more
things locally and to return to Quad to do
more art and computer work.

North East Derbyshire
Venue: Level Centre, Rowsley
Partners: First Movement Arts (Caroline
Bagnall and two trainee artists), Clive Wheeler
(photographer) and staff from Mencap
Date: January – February 2009
Number of young people: 6
Ages: 13 – 17
This consultation was aimed specifically at
young people with profound and multiple
learning disabilities (PMLD) and complex needs
who live in Derbyshire. Level Centre is a
specialist arts centre managed by First
Movement, whose work is specifically for
disabled people. The young people all required
one-to-one support to fully access the activities.
All activities were designed specifically for
people with autism, sight impairment, hearing
loss, physical impairments, cognitive difficulty
and other complex needs, and did not follow
the pattern of the other consultations.

Activities included arts, floor painting, chalk,
tactile art, threading, use of colour, movement,
sound, technology and sensory play.
Unlike other consultations all sessions were
entirely practically based and worked with a
number of different art forms. All activities
were aimed at finding out what the young
people liked doing, what they didn’t like and to
offer some new opportunities. None of them
had been to Level Centre before because it is a
new centre in north east Derbyshire.
There were four sessions, initially aimed to
run for half a day. This was deliberate to allow
for travel and also the shorter concentration
span and additional needs of the young
people. However, due to bad weather, some
of the young people missed two of the
sessions. An additional full-day session was
added to allow more time. All of our findings
were based on observation of response to the
activities. Mencap team members supported
artists and did most of the recording, whilst
staff from the schools supported the young
people participating.
Lots of photos were taken during the sessions
and these were put together into albums and a
slide show for the young people. The aim was
that carers had the opportunity to observe
what the young people had been doing.
As a follow-on from Mencap’s activities at the
Level Centre, First Movement has organised
further sessions for more young people from
both schools at Level. Groups will also make
use of their mobile studio, which offers an
arts and movement space, as well as video
link technology.
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Cornwall
Venue: The Eden Project, St Austell
Partners: Sensory Trust and Mencap staff
Date: March 2009
Number of young people: 5
Ages: 13 – 17
This event was specifically for young people
with profound and multiple learning
disabilities. Three of the young people had
little verbal communication and use of
communication aids such as Big Mack when
in school. One had complex needs and was
able to verbalise short favourite phrases. One
young man had a moderate to severe
learning disability. He became a nucleus for
the other young people. Three of the young
people had visual impairments, two were
registered blind or partially sighted and others
had severe hearing difficulty. Four of the five
young people were wheelchair users who
need support with every aspect of their lives.
The Eden Project activities centred on
storytelling and the environment as an artform using the Mediterranean Biome.
Day 1
An introduction to the Eden Centre and to
each other, followed by an introduction by
Dr Nicola Grove of Open Storytellers on
storytelling. The group was then introduced
to the Mediterranean Biomes.

Day 2
Started in the Biome taking film footage of
young people and the things to which they
had responded very positively. In some cases
this was difficult to judge. The thinking was
that it was an arts environment and hence we
could find out to what they responded most
positively. Smell, colour, touch, sculpture,
flowers, nature and mechanical objects were
all involved.
“On the first day, after lunch she was very
tired and needed to sleep, so she didn’t
take much in when we visited the Biome.
But coming back this morning, she was
awake and really looking which was good
and she was engaging. She was really
fascinated by the herbs, the rosemary.
When I asked her to touch the cork, she
reached out which was lovely, she really
responded. She was really exploring. That
was good touching.”
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Use of the Core building and the Seed
sculpture which is set in an echo chamber
gave a new dimension to the work. Young
people were able to vocalise, hear others,
hear the echo of their own sounds, touch the
sculpture and respond accordingly. All of the
response was at a sensory level.

Bristol
Venue: Knowle West Media Centre, Bristol
Partners: Knowle West Media Centre’s arts
team, Bigger House Films and Mencap staff
Date: May 2009

By recording this material we were able to
gain a brief picture of the young people’s likes
and dislikes, but to ascertain more the team
were consciously aware that many more
sessions using different art forms and taster
activities would really be needed.

Mencap visited the school a few weeks after
the event to give out photo books and to talk to
the support staff about how they felt about the
days, what had been beneficial, what could
have been better, what they felt the young
people had gained from the experience. The
main issues that arose from this particular
consultation were distance to travel to attend,
the need for very close working prior to the
event and short bursts of planned activity.

Number of young people: 13 – this reduced
during the three days for a variety of
reasons
Ages: 14 – 17
Three groups of young people attended from
three different schools in Bristol giving very
mixed group involvement in the consultation.
Four came from a residential school for children
on the autistic spectrum. (Of these one was a
wheelchair user, two had limited or no verbal
communication and all needed one to one
support throughout the three days). Four young
people attended from a special school. All four
were known to enjoy the arts and participated
well in the activities. On day 2 two of these
young people were unable to attend and
because of support issues none attended on
the Saturday. Five young people initially came
from the third school, a community school
close to the venue. One did not come back after
Day 1. Four attended day 2 and 1 day 3. This
again was due to prior family commitments on
the Saturday. These young people were from a
hard to reach group within the school. All had
good verbal communication but some
behavioural and learning difficulties.
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The arts activities that were offered covered
computer arts, music technology, animation,
visual arts and modelling.
Day 1
Icebreakers – an opportunity for a large group
to get to know each other and the team.
Some difficulties were experienced in the
groups working together due to the
complexity, size and diversity of the group.
One group of more able young people worked
separately for some of the day. We worked on
exercises to test what they understood by the
term arts, what they like and don’t like and
produced some art works.

Day 3
This day was only attended by a small
number of young people due to prior
commitments and support issues. The group
did a graffiti art floor picture led by a member
from one school and recorded their digital
stories. They also participated in a storytelling
exercise based on a journey and a number of
drama based games.
Follow-up
Individual photo books have been produced
for the young people who attended which
map their journey through the three days and
what they told us. These and certificates have
been sent to the school.

Day 2
This day focused on active participation with
the arts team from the venue. Young people
worked on the animation of objects using
iStop media, music making using computer
programming and on making characters for
animation. Filming of some of the young
people for their digital stories took place
during the day.
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Appendix C: What young
people told us at our
consultations

Performance arts
• Dance – movement, expressive
movement, ballet
• Music – playing and listening to music.
• Drama – tragedy, comedy, acting, role play
• Singing – though young people in Bristol
specifically stated they didn’t like singing
• Puppets and masks
• Writing
• Performing for others

Using a series of exercises (detailed in
appendix H) we asked young people what
activities they know about, what they like to do
and what they would like to do but are unable
to for reasons described elsewhere. (It should
be noted that each time we used the games
they were adapted to suit the group.) There
were also numerous casual conversations with
the young people and more information was
often gained from this than any formal
questioning or discussion.
The following lists were drawn from
information gained at the consultation events
and from the questionnaires.
What they told us they would like to do

(This information relates directly to
information gained from the questionnaire
that can be found in appendix E).
Visual arts
• Sculpture
• Art – painting, sketching, portraits,
mosaic, graffiti
• Woodwork
• Metal craft
“She likes doing things with her hands,
like modelling.”
“I like graffiti. Banksy. I want to see his
exhibition soon. I like the gay policemen.”
Film and media
• Video
• Photography
• Computers, IT, Design
“I like making videos of my friend’s horses.”
“My favourite thing is Youtube. I’m always
on it. I like watching free films.”

“I like doing drawing and art, and dance
club at school.”
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Audience arts
• Visiting galleries
• Going to the cinema
• Circus
• Looking at pictures
• Theatre visits
• Days out with family to train museum,
sports venues and theme parks
“I like going to see musicals. I’ve been to
Joseph, Chicago, and Miss Saigon. My
favourite is Annie.”
What young people said they would like to
do more of or have a chance to pursue
Performance
• Different kinds of dance – street, disco,
Latin, salsa/Ceroc, ballroom, ballet
• Drama – get more involved in youth theatre
and acting
• Puppets and masks
• Singing group
• Dance classes
• Storytelling
• Disco
• Be in a show
• Learn to play electric guitar
• Play in a band
Visual arts
• Pottery workshop
• Different and new art forms - painting,
collage, sculpture
• To produce art which can be exhibited and
shown to others and which could be sold

Film and media
• Music technology – using the computer to
make music and create ring tones
• Photography and design
• Video, making our own films
• Doctor Who films
• Creating characters
• Using the computer and internet for art and
other things
• Video games with friends
• Computer chat rooms
“I’d like to do more filmmaking. I’d like
to show my films to other people. I like
going to the cinema. My favourite is
Mamma Mia.”
Audience arts
• More opportunity to get out and see things
• Trips to theatre, galleries and exhibitions
• To go dancing and clubbing with other
young people their own age
• Go to concerts, especially pop concerts
• Go to galleries and museums to do things,
not just look round
• Visit the cinema more often
“I’d like to see a show or pantomime, go to
the circus and go and see Busted.”
(It was found from the questionnaire that
young people with a learning disability attend
these activities less than once a month, if at all.
Instances of non-attendance are higher than
those who do visit and very few go regularly).

“I’ve never done sculpture before. I’d like to
look into it.”
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Other leisure activities
• Theme parks
• Arcades
• Swimming
• Trampolining
• PE/Sport
• Basketball
• Horse riding
• Train museums
• Ten-pin bowling
• Football match
• Shopping on my own
Young people told us they want more
opportunity to do things outside school. They
worry that so much happens in school and
college that when they leave they will have
nothing to do.
“I like drawing, painting and making stuff, I
done it all at school. Now I don’t do
nothing – I’ve left school.”
There is a very low instance of out of school
activities attended. Only 24% attended clubs
and only 15% did activities at home.
“I like my dance group in Yeovil. I may not
be able to go when I leave college.”
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Appendix D: Individual questionnaire form

Mencap young people's
arts and leisure consultation

Mencap wants to talk to young people about
what they do in their own time, especially arts
and leisure activities. This is called consultation.
It is a way of making sure you are heard.
If you would like to help us with this work and
are aged between 13 and 19, please answer
the questions below.
We would like to know about your leisure and
arts activities. This may mean things like playing
or listening to music, painting, drama, dance,
watching films or TV, going to a disco, sports,
things you do with your family and friends.
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1. What do you enjoy doing in your own time?

2. Which of the following activities have you tried?
3. Which ones do you like or don’t like?
						

Tried

Like

Don’t like

Please tick boxes
Painting

Photography

Dance

Drama

Playing music
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Please tick boxes
Singing

Film making

Pottery

Crafts

Anything else

4. Where do you do these activities?
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Tried

Like

Don’t like

5. How do you get there?

6. How long does it take to get there?

7. When do you do these activities?

Day

Evening

Saturday
Sunday

8. Who do you do things with?

2009 youth arts consultation – England report

37

9. Is there anything you do now at school or college that you want
to carry on with when you leave?

10. How do you get to know what’s on near you?

11. How easy is it to find information?

12. Is there anything you would like to do but can’t?
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13. What stops you from doing things?
Please tick boxes
Money

Access

Transport

Time

Distance

Support
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14. Is there anything else that makes it difficult?

15. What would help you to join in?
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Appendix E: The results of our individual questionnaire
Completed questionnaires come from across most regions across the country, though there
was no response from the south west except from one particular school in Bristol. Here it was
used by the school’s teachers to determine who was interested and would like to attend the
three day event.

Location
Region
North east
North west
Yorkshire
West Midlands
East Midlands
The east
London
South east
South west
Other

%
16.5
21.6
11.5
4.3
13.7
0
10.8
12.2
5.8
3.6

Responses
23
30
16
6
19
0
15
17
8
5

There was, inevitably, a relationship between where field staff were available to support the
process and the number of questionnaires returned. The survey looked at the activities that
young people like to do and have had the opportunity to try.
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Activities

(Diagram is a graphical representation of the collective results of our UK wide consultation).

Arts activities
Likes

Not tried

Dislikes

100
90
80
70
60
50
40
30
20
10
0
Anything else

Crafts

Pottery

Filmmaking

Singing

Playing music

Drama

Dance

Photography

Painting
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The table shows the most popular activities to
be dance, playing music, painting and other
performance activities. There are a number of
activities which young people have not had
the opportunity to try and in most cases they
liked what they had done. There is a markedly
lower instance of activities which people did
not like.
Most of the activities take place in school
(53%). There is a very low instance of out of
school activities. Only 24% attended clubs
and 15% did activities at home. Some young
people participate in activities in more than
one setting as expected. Of the young people
5% were not specific about where they did
things and 3% did not answer this question.
However, as we did not have a control group
this is an assumption based on personal
knowledge of our own areas and from
speaking to local authority arts development
officers based in the Midlands, teachers,
youth workers, and parents who told us that
attendance rates of young people with
learning disabilities at out of school activities
is comparatively very low.

When analysing the types of arts-led
activities young people are actively
participating in at present, it is important to
take into account the barriers they face to get
involved in activities generally, for example
transport. The results showed that young
people rely heavily on someone to take them
to their activities and in some cases this stops
them from joining in. To go to activities and
events closer to the city, transport and money
were again the biggest barriers and anything
not close to home was considered too far
away. They also said they needed support to
find out about things.
Their biggest source of information was by
word of mouth and less frequently from
leaflets. These were not always easy to read.
Furthermore finding the confidence to go for
the first time was also a factor as new
situations could be difficult to cope with.
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Transport used
Public – 25% (36)
Private – 65% (92)
Live in – 1% (2)
Blanks – 9% (12)
Total responses 142 due to multiple
answers given
The fact that 65% rely on private transport
such as parents and carers, taxis and specialist
transport affects the cost of attending, the
time factor and whether or not someone can
go to the things they want to go to.
Only 25% of young people are able to make
use of public transport – mainly buses but
also trains or the tram. In some cases these
young people rely on support rather than
travelling independently.
Information
Told by school/parents/club
Internet
Posters
Local paper
Library
Post/leaflets
Other
Non-specific
Blanks
Total

The average journey time for young people
attending activities was found to be 28
minutes, but varied between 5 minutes and
over an hour. This impacts on ability to
participate. Young people told us that things
often take place too far from home.
Very few people were able to do things on
their own. They enjoyed going to things with
their friends and family, but in many cases
school was their only option.
Getting information about what’s on was
difficult. Most young people found they relied
on family or someone else to tell them about
what’s on (44%). They were not able to seek
out information themselves, either because
they couldn’t find it, didn’t know where to
look or the actual information was difficult
to understand.

Responses
72
24
6
11
3
6
5
10
26
163
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%
44
15
4
7
2
4
3
6
16
100

Information easy to understand
Yes – 35% (47)
No – 34% (45)
Blank – 31% (41)
When looking at where young people go, venues such as the cinema, theatre and galleries,
results showed that many did not go often, if at all.

Arts venues visited
Weekly

Monthly

Less often

Not at all

80
70
60
50
40
30
20
10
0
Pottery

Filmmaking

Singing

Playing music

Drama

Dance

Photography

Painting

(Diagram is a graphical representation of the collective results of our UK wide consultation).
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Art galleries, festivals and live music were high on the list of things people had never tried, and
few went regularly to anything. More people went less than once a month or had never been to
any of the above. Nearly 80 people had never visited a gallery, and nearly 60 hadn’t been to a
festival, live music or events at a local hall.
Visiting the cinema was the arts activity respondents were most familiar with according to the
results of our questionnaire. The venues the young people told us they would most like to visit
more of were the cinema, live music concerts or festivals and the theatre. Going on holiday and
participating in sport-related activities were also mentioned.
Shown in graph format the results speak for themselves.

Barriers
We talked to young people about the barriers to participation. They told us that money,
transport, distance and support are the things that stop them doing the most. For those in rural
areas these problems are bigger due to lack of public transport and the physical distance
involved in getting anywhere. There is a lack of activities available locally and travelling to the
nearest town is too far and too costly.
In exploring this further we asked young people what would make it easier for them to do the
things they want to do.

What else would make it easier?
Help needed
More support
More money
Friends
Transport
More understanding
Don’t know/nothing
Other
Blanks
Total

Responses
22
10
11
10
2
7
7
64
133
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%
17
8
8
8
2
5
5
48
100

Nearly half of the surveys did not have this question completed. Though they were able to
relate what the problems were, they did not seem able to work out what was needed to solve
the problem.

Anything
else 7%
Support
17%

Money
Money 22%

Access
Transport

Access
6%

Time
Distance

Distance
18%

Transport
16%
Time 14%

Support
Anything else

(Diagram is a graphical representation of the collective results of our UK wide consultation).
The results of the questionnaire give a snapshot of emerging trends in what is available for
young people with a learning disability and what the issues are for them. Though the responses
are from around the UK, the themes to their replies are similar across the different regions. This
also confirms what young people told us during the qualitative consultation events.
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Appendix F: Organisation questionnaire
If you offer arts activities for young people,
especially those with a learning disability,
please complete our questionnaire.
Arts Council England, south west, has
contracted Mencap to research the arts
needs of young people with a learning
disability. The aim of this work is to find out
what arts and leisure activities young
people with a learning disability take part
in and want to take part in. It looks at
issues such as what stops young people
doing what they want to do, and what
needs to be done to enable things to
improve and offer them the same
opportunities as non-disabled young
people the same age.
As part of this research Mencap, with
additional funding from Nokia, are
currently carrying out a series of
consultation events with young people
with a learning disability aged 13-19 years
across the region.
To compliment this Mencap need to find
out what arts activities are currently
available to young people in the region.

This mapping exercise will allow the
research to identify areas of good practice,
areas for development and where
additional support may be required to share
and enhance the good practice.
This questionnaire is aimed at any
organisation offering arts activities to young
people, including specialist organisations,
arts venues, youth services, schools and
colleges and voluntary organisations.
Please take a few minutes to fill in this
form, as your answers are extremely
important. Everyone who responds will be
sent a copy of the research and be invited
to an event in the autumn to discuss
the outcomes.
Thank you for taking the time to complete
this questionnaire.
Please return by email to
kathy.benfield@mencap.org.uk
Kathy Benfield
Regional arts development officer
Mencap
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Organisation name

Address 			
Town				
County			
							

Postcode 			

Contact name		
Phone 			

			

How would you describe your organisation?
Arts organisation

Email

Do you offer arts activities for young
people with a learning disability?
Yes

(Go to Question 2)

No

(Please answer Question 1)

After school club
Community group, arts club or
similar
Independent or voluntary sector
youth club
Local authority youth service
Specialist learning disability
organisation
School or college
Other

1. If you do not presently offer activities for
young people with a learning disability
and would like to, what help and support
would you need to do this successfully?
............................................................................................................
............................................................................................................
2. Please give details of the Arts activities
you offer to young people with a learning
disability.
............................................................................................................
............................................................................................................
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3. How would you describe your
organisation?
Age range

For anyone

For learning
disabled
people only

7-11
11-13
13-16
16-19
19-25

5. How many weeks of the year do you
offer activities?
Arts organisation
After school club
Community group,
arts club or similar
Independent or voluntary
sector youth club
Local authority youth service
Specialist learning disability
organisation

25+
Mixed ages

6. When do activities take place?
Day time

4. Are the activities you offer
Specifically for young people with
a learning disability

Evening
Weekend
School holidays

For all young people

Other

Both

50 2009 youth arts consultation – England report

7. Where do the activities take place?

9.Do you offer activities in an

Purpose built arts venue

Urban location

Yes

No

Own premises

Rural location

Yes

No

School or college
10. Do young people travel to you to
participate in activities or do you go to the
young people?

Village or community hall
Youth centre
Leisure centre

Travel to young people

School or college

Young people travel to you

Other (please specify)

Both

........................................................................................
........................................................................................
........................................................................................

11. If young people travel to you, how do
they get to the sessions?

8. Which of the following access facilities are
available at the venue?

Walk
Public transport

Purpose built arts venue

Taxi

Own premises

Specialist transport

School or college

Own transport

Village or community Hall

Transport provided by organisation

Youth centre

Community transport

Leisure centre

Parent/carer

School or college

Other

Other
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12. Please state if there are any difficulties
for people getting to sessions.
............................................................................................................
............................................................................................................
............................................................................................................

13. Is support available with transport or
cost of transport?
Yes

No

17. What concession do you offer for
essential carers?
Same concession as person
with disability
Half price
None
Carer/support worker goes free
Other

14. Who provides this support?
............................................................................................................
............................................................................................................
............................................................................................................

18. If your work is participatory, is there a
cost to participants?
Yes

No

If yes, what is the average cost per session?
15. Are your activities
Participatory

Yes
Audience based

19. Please specify any other activities you
offer apart from the Arts?

Both

16. If your work is audience based, do you
offer concessions on tickets for people with
learning and other disabilities?
Yes

No

No

............................................................................................................
............................................................................................................
............................................................................................................

20. How many regular participants are there
in all the activities you offer for young
people?
............................................................................................................
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21. How many of these participants have a
learning disability or other impairment?

23. Is your information available in other
formats?

............................................................................................................

Easy read

22. How do young people find out about the
activities you offer?

Large print

Email
Internet

Audio
Other languages
Other

Invitation
Library

24. Do any of the activities you offer lead to
accreditation such as Arts Award or similar?

Local Press
Local radio
Local voluntary sector networks

Yes

No

If yes, please state which?

Posters

............................................................................................................

Referral

25. Are young people able to continue
attending after they leave school or college?

Word of mouth
Other

Yes

No

26. Are there adult activities which they can
move on to?
Yes

No

If yes, what are these activities?
............................................................................................................
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27. How do you decide what activities to
offer and when they take place?
Based on young people’s
suggestions
To fit with accreditation

29. Do you work in partnership with any of
the following organisations to deliver your
work to people with a learning disability?
Arts organisation (please specify)
........................................................................................

To meet needs of individual young
people

After school club

Decided by artist team

Community group,
arts club or similar

To fit in with local arts events
To offer the opportunity to try new
arts activities
Other
28. Does your organisation have a
management committee which includes
young people?
Yes

No

Independent or voluntary sector
youth club
Local authority youth service
Specialist learning disability
organisation
School or college
Other (please specify)
........................................................................................

If yes, how many of these young people
have a learning disability?
............................................................................................................
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30. What sources of funding do you have for
your work with young people with a learning
disability?
Arts Council
Lottery funding
Local authority contract
Trust funding
Own fundraising
Other

31. What additional support would you like
to be able to provide a better arts service for
young people with a learning disability?
............................................................................................................
Any other comments
............................................................................................................
Thank you for taking the time to complete this questionnaire.
Please return to kathy.benfield@mencap.org.uk by 15th May 2009.
If you would like to know more about this consultation contact
Kathy Benfield
Mencap arts development officer
PO Box 7415
Linton
Derbyshire
DE11 1BN
Tel 07788 473290
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Appendix G: Results from our organisational questionnaire
Mencap aimed to find out what arts activities are available to young people across the south
west region (we only had the opportunity to do this in the south west), who is offering them and
where we only had the opportunity to do this in the south west. Are activities available to all
young people in an inclusive forum or are they specifically for young people with a learning
disability? What support is available to help people to participate? Does what is on offer match
what young people are asking for? What needs to be done to improve the situation? Are there any
issues which could be easily resolved and if so, what support can Mencap offer to help this
happen?
In total, 43 organisations from across the region replied. They represent a mix of arts
organisations, venues, youth services, galleries, and involve all art forms. Some specialise in
activities for young people and others for all ages.
Responses
Organisations
After-school club
Independent youth club
Community group
LA youth service
Specialists LD organisation
School
Other
Total
3 gave multiple answers
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33
1
2
6
3
0
2
5
46

By looking at age range, most organisations offered activities for a number of age ranges either
separately or as one. Most said that young people with a learning disability were welcome at all
activities, though some offered sessions specifically for this group.

Age ranges catered for
Everyone

People with a learning disability

35
30
25
20
15
10
5
Mixed

25+

19-25

16-19

13-16

11-13

7-11

Ages

Far more activities are on offer for all. This is what most young people said they wanted, to
attend with others their own age, but this is only possible if support is available.
It is important for young people when activities take place. Most activities take place during the
day when young people are at school or college. There are a few after-school clubs and a
number of holiday activities. Some are available in the evening and at weekends which is when
young people said they would like more to take place. There are also a number of irregular
projects that offer a taste but no longevity. Young people said they wanted more regular
activities out of school hours but all year round, not just holiday projects – although they did
enjoy these.
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When
All year
Term time

26
7

43% Day
12% Evening

42
26

Holidays
Regular projects
Irregular projects
Other

4
5
16
12

7% Weekend
8% Holidays
27% Other
3%

22
35
1

33%
21%
17%
28%
1%

There is a large difference in the activity level available for those living in rural areas and those
in urban areas. The additional difficulty of transport to get to activities and distance to travel
means that those who live in rural areas find it more difficult to access what they want. These
young people often have long distances to travel to school and are not able or willing to do the
same in the evenings.

Transport is a problem for most people with a learning disability and this is reflected in the
response from this questionnaire. Organisations were asked how young people get to their
sessions. Very few (33%) are able to either walk or use public transport, so rely heavily on special
transport, carers, community transport or taxis (66% of those recorded), all of which have a high
cost implication. Unless there is financial support for transport, this limits attendance.

Travel by
Walking
Public transport

28
26

17%
16%

Taxi
Specialist transport
Own transport
Provided by organisation
Community transport
Parent
Other

23
18
22
14
9
19
2

14%
11%
14%
9%
6%
12%
1%

Support for cost of transport
Yes
No

17
24

37%
52%

5

11%

Blanks
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Activities on offer were a mix of participatory
activities and those that are audience-based,
though none offered purely audience-based
activities. Most young people said they prefer
to take part than watch arts, so this fits with
what they are asking for.
However, in looking at audience-based
activities young people told us that this is
often difficult without having someone to
take them. If they have to pay for a carer to
do this they cannot afford to do so. This raises
the question of concession prices or free entry
for essential carers. Some national
organisations such as Cineworld Cinemas now
offer this, but it is not widely publicised.
Type of activities
Participatory
Audience-based

21
0

46%
0%

Both
Blank

24
1

52%
2%

Concessions
Yes
No
Blank

11
9
26

24%
20%
57%

What concessions
Same
Half price
Carer free
Other
None
Blank

6
2
20
1
3
15

13%
4%
43%
2%
6%
33%

Some activities had a cost attached to them,
whilst others had funding which allowed them
to be free of charge. The range of prices varied
considerably but with an average cost of just
under £5.
Organisations who offered activities for young
people tried to make them open to all, but
found that much of the time the participation
within groups by people with a learning
disability was quite low.
Young people told us that they often have
difficulty finding out about what is on near
them. Organisations said they rely on word of
mouth as their most efficient means of
publicity but also produce posters, leaflets,
use the internet and email and other
methods. However, few offered these in
alternative formats other than large print.
Only 11% offered easy read options. Often
wording is found to be too difficult for young
people with a learning disability to gain
information; many do not have welldeveloped reading skills and rely on others to
tell them about things.
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We asked organisations about the involvement
of young people in the decision-making process
of activities. One issue for young people has
been that they don’t feel listened to or included
in the process. Most organisations said that
they arranged activities having listened to
suggestions from young people but that they
did not actively include them in the planning
and management process. Of those who did
include young people on their committee (20%)
only a third of those had anyone with a
learning disability involved. Young people said
that there were a number of things they
wanted to try but had not so far had the
opportunity, and 25% of organisations said
they aim to offer new activities.
Many arts organisations work in partnerships
to provide activities. However, only 43% of
those who responded to the questionnaire
said what these partnerships consisted of:
Arts organisations
After-school club

11
5

14%
6%

Community group
Voluntary sector group
LA youth service
LD organisation
School
Other

1
5
14
13
19
4

12%
6%
17%
16%
23%
55%

To be able to offer a better support to those
young people with a learning disability who
attend arts activities, organisations told us
they would need help with:
•
•
•
•
•
•

money/funding
training
more staff
contacts/communication
advice
transport.

This matches and supports the information
given to us by young people in the accessible
questionnaire. Funding to offer activities
needs to be enhanced to provide adequate
support, like training for staff and artists,
advice on how best to offer activities to young
people with a learning disability, examples of
good practice and the opportunity to share
these. Transport is highlighted by all involved
as something that is a barrier to participation,
more so than ever in rural locations.
Access to premises can be a problem. All of
the organisations who responded said they
had wheelchair access and a disabled toilet at
least. Some had additional facilities such as
Braille signage, hearing loop and a talking lift.
Of 43 organisations, only 5 have a fully
accessible Changing Places toilet.

The majority of organisations did not disclose
their sources of funding.
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Appendix H: Consultation activities
The Arts Tree
The Arts Tree is a large wall mounted tree with three branches labelled ‘performance’, ‘visual
arts’ and ‘film and media’.
The young people are each given up to ten photographs of arts based activities and asked to
place them on the branch of the tree they think describes that art form. The full collection is
around 70 pictures.
Before the exercise, they are asked to say what the term ‘the arts’ means to them. The exercise
then explores their understanding of the arts in a fun way, which for many helps them
recognise that they know more than they think.
Each person adds to the tree until it is full.
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Doing, going and showing
Using the same set of pictures as the Arts
Tree, young people are then asked to say
what they would like to do in the arts. Do they
want to take part, go to see art, or perform or
show their work to others? The title for the
game is taken from Mencap’s arts strategy.
In three corners of the room is a large photo
(symbol).The symbols are:
• a paintbrush (doing)
• transport (going)
• an art exhibition/theatre stage (showing)

The young people are asked to place the
pictures by the symbol that shows what they
want to do.
We then ask each individual the question,
‘what do you want to do: do arts, go to see it
or show your work to other people?’
Individual answers are recorded for personal
records. The results of the exercise show what
the decisions are as a group.
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Barriers dice game
This game uses a giant dice with a potential
barrier to doing what the young person wants
to do on each face.

One problem with this game is if the dice
lands on the same picture a number of times.

Each person is asked to choose one particular
thing they want to do that they don’t do now.

At the end of the game, the question is asked
‘what is the biggest barrier to you doing what
you want to do?’

The question is asked: ‘what would stop you
doing this?’

Individual answers are recorded for
personal stories.

Everyone stands in a line. Each person throws
the dice in turn. If they feel the barrier shown
when the dice lands applies to them, they
take a step forward.
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I want to do that!
Everyone stands in a line at one end of the
room. The game is explained. A series of
activities are named and each person has to
decide whether they can do that activity or not.
Originally the game was called ‘I can do that’.
The first time it was played, each person was
given a label showing a particular difficulty.
Then they had to do the exercise as a person
that the difficulty applies to. This meant looking
at the problems of others as well as their own.
For some groups this worked well, but for those
with less understanding it was confusing.
Using the game a second time, young people
just responded to the activities by taking a
step forward for ‘I can do that’. In some cases
there was confusion over ‘I can do it’ and ‘I
want to do it’.
For future consultations we decided to change
the game to say ‘I want to do that’ and use it
to find out what young people want.
Additional material was used in each
situation to meet the needs of the particular
group and the venue we were using.
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Further reading
and other resources
Every Child Matters
Every Child Matters sets out for consultation
a framework for improving outcomes for all
children and their families, protecting them,
promoting their wellbeing and supporting all
children to develop their full potential.
www.everychildmatters.gov.uk/publications
Every Disabled Child Matters
Every Disabled Child Matters is the campaign to
get rights and justice for every disabled child.
www.edcm.org.uk
Valuing People Now
Department of Health has launched this
cross-government strategy for the next three
years, which takes account of the responses to
the consultation which ended in March 2008.
www.dh.gov.uk/en/SocialCare/
deliveringadultsocialcare/
learningdisabilities/index.htm
Make it clear
A guide by Mencap about how to make
information clear and easy to read for people
with a learning disability.
www.mencap.org.uk/displaypagedoc.
asp?id=1080

Arts Council of England
Arts Council of England works to get great art
to everyone by championing, developing and
investing in artistic experiences that enrich
people's lives. As the national development
agency for the arts, they support a range of
artistic activities from theatre to music,
literature to dance, photography to digital art,
carnival to crafts.
www.artscouncil.org.uk
Telephone enquiries: 0845 300 6200
Arts for all
A Mencap report on the accessibility of arts
and cultural venues in London for families
with children with a learning disability.
www.mencap.org.uk/displaypagedoc.
asp?id=1658
In the moment
A DVD by Mencap that looks at the work of
four companies who work in the arts with
people with profound and multiple learning
disabilities. For further information please
contact Gus Garside, national arts development
manager at gus.garside@mencap.org.uk
Inclusive Out of School Creative Activities
for Children and Young People
with Disabilities (CYPWD)
In-depth project report available
from Sarah Everitt at
sarah.everitt@gloucestershire.gov.uk
www.mencap.org.uk
www.artspider.org.uk
www.changing-places.org
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With thanks to
Many thanks to everyone who participated in our consultations
and who has ultimately contributed to this report.
Lincolnshire
Eresby School, Spilsby
St Lawrence School, Horncastle
John Fielding School, Boston
NCH Lincoln
Focus 1 Youth Group, Boston
Ambergate School, Grantham
Horncastle College
Bolton
Rumworth School
Sheffield
Chilly Pep (Children and Young People's
Empowerment Project)
Weston Park Museums
Somerset
Bridgwater College, Somerset
Avalon School, Street
Engine Room, Bridgwater
Derby City and Amber Valley
Alfreton Park Community Special School
Holbrook Centre for Autism
Quad Arts Centre, Derby
North East Derbyshire
Alfreton Park School
Ashgate Croft Special School, Chesterfield
Level Centre, Rowlsey

Cornwall
Double Trees School
Curnow School
Eden Project
Dr Nicola Grove
Bristol
St. Christopher’s School
Florence Brown School
Kingsweston School
Knowle West Media Centre
For further information about this report or
related issues please contact:
Gus Garside
National arts development manager
Mencap
Burrell Road
Haywards Heath
West Sussex
RH16 1TW
01444 449089
07879 666887
gus.garside@mencap.org.uk
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